EBMS Server Start
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EBMS has a data security feature where EBMS Server (the program that manages the EBMS data) will
not automatically start on the EBMS data server computer if it is unsure that computer was properly
shut down. If you bring up the EBMS login Screen and a workstation and the Company shows
"Disconnected" you probably have the problem.

Log In

ser Mamme: | administrator
Cancel

Pazaword: | | ‘

Company:  Dizconnected - COM on u W

You can manually start EBMS Server using the following steps:
Log into the Windows server computer
Open Company Administrator
Windows 7:
o Start > Programs > Eagle Business Management > Company Administrator
Windows 8:
o Right click on Start and select search
Command Prompt (Admin)
Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out ’
Desktop ‘ o

Search for: Company Administrator
Right click on: Company Administrator
Select: Run as administrator

O O O
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Search

Everywhere ~

Company Administrator E

Pin to Start

Unpin from Taskbar
Uninstall

Open in new window
Run as administrator

Open file location

- Click Yes if the Windows User Account Control screen opens
[yl User Account Control

| j‘.) Do you want to allow the following program from an
“27 unknown publisher to make changes to this computer?

Program name:  CompanySetup EXE

_ Publisher Unknown
File origin: Hard drive on this computer
@ Show details Yes | | Mo

Change when these notifications appear

- Click OK to the Company Setup window with the Path and Process ID (don't make any changes to the
information on the screen)

Company Setup

Pleaze enter the path where server security
and company settings will bedare stored

Path -

Process ID: |23‘I B5

Ok, —_l Cancel

o If the EBMS Server is not running it will look like the Company Setup window is hanging for about
30 seconds but it is actually starting EBMS Server in the background.
o If EBMS immediately open the next screen then EBMS Server was already running.
- Once the following screen opens EBMS Server is up and you should be able to log in from the other
computers.
- Close the Company Setup (Company Administrator)
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n Company Setup - B -

Server  Log Files

— Company Info

Compary |d | [rata Path | Mema
M £ L EEmeE [ ]

Mew Edit Remove | Cloze I 1

If you know that you manually restarted the server and that you did a normal restart of server, there is
nothing else that you need to do at them point. You can have everyone log into EBMS on their
workstations.

If you aren't sure that everything shut down correctly (power outage, some other Windows restart),
there is a concern that database indexes are corrupted. When a computer is improperly shut down
there may be files that were when the server computer was abruptly shut down. We sometimes have
an automated utility setup that does a reindex of your data once a week (If | did not notify you about
this, it probably isn't setup) but I highly recommend you manually reindex the data now before any of
your users login.

Make sure that no one has logged into EBMS yet. If they have get them to exit EBMS

Log into EBMS on the server (You have to do this from the server computer)

Enter your User Name and Password and click OK

Log In

IJzer Mame: - |
L Cancel

Pazzword: I| | |Im|:nDrtData...|

S, - ——

Menu: File > Utilities > Maintenance Utilities...
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Flle Edit General Ledger Expenses Sales Inventory Payroll Tasks Depreciati

Company Information...
Reports...

Auto Send Options

User Management...

_ Change Password...

System Options...
Utilities ’ Maintenance Utilities..,
' Exit Import Accountant's Journals...

| Export Data For Accountant...
 Last Print Log...

Text Import/Export Mappings...

- Click: Select None

- Now only select: File Maintenance (this is the utility the reindexes the database so this is the only utility
that we are concerned about at this time)
- Click Next

Please zelect the utilities you wish o run.

Y'ou can coere an individual utility by selecting it and clicking the

E'configure all utilitiez by clicking the Global

zettings will overide global settings. | Global Settings

T Hur Utiity? Uity
] File Maintenance

Sales

-

Espenzes

| veribary

General Ledger
Faprall /!/

Tazks

|_S_ettings Select Al | Select Mone |

BB EHEEBE]

| et = || LCancel |

- EBMS will tell you if there are any users logged into EBMS. If the EBMS TimeTrack (Time Clock) user is
logged into EBMS give it a minute and it will automatically logout. As soon as all user are out EBMS will
start File Maintenance utility. Restart the server computer and restart these steps if there is a user
showing in the list but you don't know how to disconnect them.
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Utilities

Exclusive access to the data cannot be obtained because the following
uzers are logged on. Pleaze wait until thoze uzers have logged off.
Ewcluzive access iz required for zome upgrades and maintenance.
Services will log off automatically. Some automated EBMS services zuch
az TimeTrack, web update, etc. may take up to 2 minutes to log off.

Fer Computer

Cancel

- Once the utility has exclusive access to all the data files it will run
At the end the utility should display the following results:

230 itemns were checked.
0 errors were found.

0 errors were conected.
There were 0 warnings.

J I tiliky Rezults Itemns Checked EH Found Errars Corrected W armings
{FFile Maintenance 230 i
HH S ales
HHExpenses

HEH rventorny
HH General Ledger
HEHP ayrall

I_DE”S... | Email Results...

<Back | [ Fmkh | [ Cancel |

Click Finish and your users can use EBMS on all workstations.
If there were “Errors Found” | would restart the server computer and try running EBMS File
Maintenance Utility again. If there are still error please contact EBMS Support ASAP.
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